In this study, the factor affecting the level of self-efficacy in psychological consultation was investigated. Variables of gender, age, and vocational seniority, the type of institution they are working in, and the departments from which psychological counselors graduated working in the province of Gaziantep are taken into consideration and the role of organizational psychological capital, job satisfaction, burnout and self-efficacy level regarding psychological consultation are aimed to be shown. The data obtained show that there are significant differences among the test points in terms of their gender, age, vocational seniority and graduated departments but there are not significant statistical results in terms of the type of school they are working in.
Introduction
The school psychological counselors have stated that their feeling themselves to be effective in their profession has utmost importance in terms of the people they serve and their success in his profession affects those people as well.It is very important for psychological counselors who are a crucial part of modern counseling and guidance services to view themselves as professionally effective. In other words; the higher a psychological counselor's selfefficacy is, the more effective counseling and guidance he carries out (Asarli, 2012) .
Methodology

Means of Data Collection
Counselor Activity Self-Efficacy Scales, which was originally developed by Lent et al. (2003) and adapted to the Turkish people by Pamukcu and Demir (2013) , has been used to measure the counseling self-efficacy. Maslach Burnout Inventory, which was originally developed by Maslach and Jackson (1981) and adapted to the Turkish people by Cam (1992) , was used to measure the burnout. Minnesota Satisfaction Questionnaire (MSQ) developed by Weiss, Dawis, England and Lofquist (1967) and adapted to Turkish people by Baycan (1985) measured job satisfaction. Organizational Psychological Capital Scale was originally developed by and adapted to Turkish people by Cetin and Basim (2012) was used to measure the organizational psychological capital.
Collection and Analyses of Data
Means of collecting data, prepared by the researcher were applied to psychological counselors in the province of Gaziantep. Data collected were codified and uploaded to SPSS 16.00 program in order to be used in statistical practices. MANOVA (multiple variable analysis) correlation and regression analysis were conducted on the data uploaded to SPSS program and the results were presented under the title of findings.
Findings
In this part, whether self-efficacy in psychological counselors, psychological capital, job satisfaction and burnout show differences in terms of gender, age, vocational seniority, the institution they are working in and departments they graduated from have been presented and have showed if there are significant correlations among this variables. When we analyse the data from Table 1 , depending on gender, we can see that there is a meaningful differentiation in favor of men in terms of means gained from the scales of self-efficacy, psychological capital and job satisfaction but about burnout points, women have higher points and they differentiate significantly. When we analyse the data from table 2, there are significant differentiations in the means gained from burnout and job satisfaction scales in psychological counselors in terms of their ages. According to the results of LSD analysis, these differentiations are in the direction of (C,D>A), in the age groups between 31-35 and over 35 and 20-29 ages, and also in age groups, between 31-35 and over 35. When we look into the means belonging to selfefficacy and psychological capital, we see there are no significant statistical differentiations. When we look into the data in table 3, we see that there is a significant difference in the points of psychological counselors' self-efficacy scales in terms of vocational seniority. According to LSD analyses, this differentiation is in the directions of seniority periods between 6-10 years and 0-5 years and 6-10 and over 11. When we analyse the averages in psychological capital, job satisfaction and burnout, there is no significant differentiation in terms of vocational seniority. The data in table 4 shows that there is not a significant difference between the means that counselors got from the self-efficacy, psychological capital, job satisfaction and burnout scales based on the types of institution where they work. The data in table 5 suggest that there are some significant differences between the means obtained from the selfefficacy, psychological capital, job satisfaction and burnout scales based on the undergraduate major fields in support of those graduating from the Guidance and Psychological Counseling department; however, it is seen that, in terms of the burnout points, those graduating from other departments yet working as counselors have higher points and differ significantly. Table 6 indicates that there is a significant and positive correlation between self-efficacy and job satisfaction (p<.01); there is a significant and negative correlation between self-efficacy and burnout (p<.01); yet, there is no significant correlation between burnout and job satisfaction and also between psychological capital and burnout. According to the results of the multiple regression analysis regarding the sub-problem "Is psychological capital is a significant predictor of job satisfaction and burnout levels of the counselors in explaining their self-efficacy levels in psychological consultation?", it is seen that there is a significant correlation between counselors' self-efficacy levels and their psychological capital, job satisfaction and burnout levels (R=.996, R2=.993). Based on the multiple regression analysis results, job satisfaction and burnout levels are significantly predictors in explaining self-efficacy levels in psychological consultation. Psychological capital accounts for 99 % of total variance belonging to selfefficacy levels in psychological consultation together with job satisfaction and burnout levels (p<.05). When ANOVA results are analysed, it is seen that psychological capital, job satisfaction and burnout variables are significantly predictors of self-efficacy in consultation.
Results and Discussion
It is seen that, according to the research results, there are significant differences in support of the male ones as to the counselors' gender based on the means obtained from self-efficacy, psychological capital and job satisfaction; yet, the female ones got higher points than the male ones in terms of burnout points and differ significantly.
Some of the researches suggest that burnout is more common among the male, whereas some others conclude vice versa. However, it is seen that there is no significant difference in terms of the gender variable as to burnout (Bryne, 1993) . Girgin (1995) states that, in the research in which primary school teachers' burnout status, male teachers have higher points than female ones in the desensitization dimension; while in the study by Altintas (1997) , it is seen that there is no significant difference between the technical teachers' burnout levels and the variables such as gender, professional seniority and branch in the profession.
It is seen that there are significant differences between the means obtained from the job satisfaction and burnout scales according to counselors' age and this difference is between the ages of 31-35 and over 35 and the age group 20-29 and in support of those at the ages of 31-35 and over 35.When the means concerning self-efficacy and psychological capital, there is no statistically significant differentiation.
In the study by Secer (2011) , it is seen that there is no significant differentiation in the sub-dimension of emotional burnout and sense of low personal achievement of the burnout scale in terms of the age variable, but in the desensitization sub-dimension, there is a significant difference in support of those at the 21-30 age group. Girgin (1995) examined the burnout status of primary school teachers and expressed that as the age goes up, burnout declines in male teachers based on the gender variable.
Based on the study result, there are significant differences between the means they received from the self-efficacy scale according to the counselors' professional seniority and this difference is between those whose length of service is 6-10 years and over 11 years and 0-5 years in support of 6-10 years and over 11 years. On the other hand, when the means concerning psychological capital, job satisfaction and burnout are analysed, it is seen that there is no statistically meaningful difference among the points according the professional seniority.
Yiyit (2001)'s study is among those determining that as the length of experience goes up, self-efficacy points of the school psychological consultant increase, too. Then, in Celikkaleli (2009)'s research, it is established that selfefficacy levels of the school psychological consultants whose length of service is up to 5 years are lower than those with a length of experience of 6-10 years and 11-15 years. Contrary to these results, there is no significant difference among the psychological consultation means of the psychological consultants in Sali-Bilgic (2001)'s study.
In Secer (2011)'s study, there is no significant difference in the emotional burnout and desensitization subdimensions of burnout in terms of professional seniority but there are significant differences in low personal achievement sense and psychological consultants with a length of service of "0-1 year" experiences burnout most.
It is seen in the study that there are no significant differences among the means that counselors receive from the self-efficacy, psychological capital, job satisfaction and burnout scales according to the types of institutions where they serve.
When the researches studying the self-efficacy levels of school psychological consultants, Sutton and Fall (1995)'s and Bodernhorn and Skagg (2005) 's studies stand out. They conclude that self-efficacy levels of school psychological consultants do not differ significantly based on the grades (primary, secondary) they work at.
A significant difference has been found in terms of self-efficacy levels of school psychological consultants according to the grades in support of those working at the secondary level. Guven (2007) reached some data supporting this result and determined that self-efficacy levels of school psychological consultants working at secondary level are higher (as cited in Gunduz & Celikkaleli, 2009 ).
According to the results of the study, it is seen that there are significant differences according to the means they obtained from the self-efficacy, psychological capital, job satisfaction and burnout scales as to the undergraduate major they graduated from in support of those graduating from the Guidance and Psychological Counseling department; however, in terms of burnout points, those graduating from other departments yet working as counselors have higher points than those from the Guidance and Psychological Counseling department and differ significantly.
Though researches analysing the correlation between the self-efficacy of the school psychological consultant and the department finished are not encountered in foreign literature (Asarli, 2012) Karckay-Tasdelen (2008) determined a significant difference among the self-efficacy points in support of the graduates of the Guidance and Psychological Counseling department in the study they analysed the self-efficacy levels of school psychological consultants graduating from different departments yet working as school psychological consultants (as cited in Erkan, 2011) . Nevertheless, in some of the studies carried out on counselors graduating from different departments yet working as school psychological consultants (Yiyit, 2001; Ozgun, 2007) , there is no significant difference in terms of the department finished and their self-efficacy points.
The results of the study indicates that there is a significant and positive correlation between self-efficacy and job satisfaction (p<.01); there is a significant and negative correlation between self-efficacy and burnout (p<.01); yet, there is no significant correlation between burnout and job satisfaction and also between psychological capital and burnout.
When the literature is looked through, there are some stating that there is positive correlation between psychological capital and job satisfaction (Akcay, 2012; Appollis, 2010; Cetin & Basim, 2011; , a positive correlation between self-efficacy and job satisfaction (Lent & Hackett, 1987; as cited in Bodernhorn & Skaggs, 2005; Skaalvik & Skaalvik, 2010; Ozgun, 2007; Uslu, 1999) and a negative correlation between job satisfaction and burn out (Maslach & Jackson, 1981; Singh et al., 1994; Maslach et al., 2001; Pranjic, 2006; Tamini & Kord, 2011; Uyar & Erdinc, 2011; Skaalvik & Skaalvik, 2010; Unguren et al., 2010; Bracket et al, 2010) According to the results of the multiple regression analysis conducted on the research data, psychological capital, job satisfaction and burnout levels are significant predictors in explaining the self-efficacy level in psychological consultation. Mills and Huebner (1998) analysed the organization stress sources and burnout levels of school psychologists in terms of various personal factors. They carried out a multiple regression test on emotional burnout, desensitization and low personal achievement sense in terms of professional stress sources and demographical variables. As a result of the study, it was concluded that the correlation of emotional burnout and desensitization points with professional stress sources are stronger than low points regarding personal achievement sense.
